
 

 

Software Version  New Reference 

 M60 / M30 / MD20 / MM20 Eprom Questionnaire   
Packs Infotel Ltd, 1 Broomfield Hall Buildings, London Rd, Sunningdale, Berks, England, SL5 0DP. 
Telephone: (01344) 874114 Fax: (01344) 874664 
 
Important: Please give the serial number & Config Card / Sim Card / EPROM Reference. 
This will speed up the process of dealing with request. 
                                  
 

Serial Number 
of your unit 

               Config/Sim / 
EPROM ref 

 Order 
Number 

 

 
 
Customer: _____________________________________ Tel No: _______________________________ 
 
Contact Name: ________________________ Delivery Address: __________________________________ 
 
_________________________________________________________________________________ 
 
1. Telephone Number of the line / mobile / cell / phone that the unit will be/is connected to. 
 
Network.  Tel No. 

 
 

 
2. Auto Cancel feature. 

 
Do you want the unit to auto cancel at the end of the roster? (Stop dialing after the last number) 

 
YES  NO 

 
3. Unique Station Identification. (Currently a maximum of 31 characters) 

 
Station Identification 
(This should be unique  e.g. Windsor Landfill SL5 
0DP ) 

  

 
4. Telephone Numbers to be called (Normally Duty Rosters - Complete only as many as required). 
 
Roste r 1     

Dial -out  ID e.g Jack’s home Pause Number  Type  (speech/sms/pager/data) 

First     
Second     
Third     
Forth     
Fifth     

Pause  – is the time required from the end of one dial-out to the start of the next - the default is 2 minutes. 

Roster 2     
Dial -out  ID e.g Jack’s home Pause Number  Type  (speech/sms/pager/data) 

First     
Second     
Third     
Forth     
Fifth     

Pause  – is the time required from the end of one dial-out to the start of the next - the default is 2 minutes. 
 

Roster 3      
Dial -out  ID e.g Jack’s home Pause Number  Type  (speech/sms/pager/data) 

First     
Second     
Third     
Forth     
Fifth     

Pause  – is the time required from the end of one dial-out to the start of the next - the default is 2 minutes. 



 

 

5. Emergency Roster 
 
 An Emergency roster is a special roster that is permanently linked to a single channel / input  

E.g. Your fire alarm is linked to channel 1 and you want it to phone the fire brigade. 
 

Emergency Roster  
Dial -out  ID e.g Jack’s home Pause Number Type  (speech/sms/pager/data) 

First     
Second     
Third     
Forth     
Fifth     

Pause  – is the time required from the end of one dial-out to the start of the next - the default is 2 minutes. 

 
Indicate below the channels you wish to initiate the above Emergency Roster (all other channels will initiate the current Duty Roster 
as per normal. 
 

1 2 3 4 5 6 7 8 

        
 
 
6. Station Identification Number – (this is only applicable to Model 20 and MM20 units without real speech cards). 
 

This allows you differentiate between multiple units in the field. (The default is 1)  
 
 
7. How many inputs does your unit have? 
 

4  8  16  32  56  Other  
 
8. Input & Extended Pause Delays 
 

Input Delay  - What is the approximate time period you require from an input occurring to the unit to start dialing out?  
(The default is 60 seconds & the maximum is 40 minutes) 
 

 Seconds / Minutes 
 
If you would like to have different input delays on your various channels please indicate them below, otherwise they all will be set as above. 
 

1  2  3  4  5  6  7  8 

               
               

9  10  11  12  13  14  15  16 

               
 
Extended Pause  - What is the approximate time period you require from the unit dialing the last number in the Roster to going back around 
and dialing the first number again? (The default is 15 Minutes & the maximum is 40 minutes) 

 

 Seconds / Minutes 

 
 
 
 
 
 
Completed By    Today’s Date   
     
Company    Telephone number   
 

To see the Latest News and Facilities available for your unit please visit MyM60.com or MyM30.com. 


